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1. Introduction

Entity Explorer for SCSM helps administrators to browse the Service Manager class model and get
information about classes, relationships, enumerations and objects that live in the CMDB.

Main Features:

= Transparently browse through the CMDB data model (classes and enumerations)

= Data model hierarchy in a comprehensive tree view with class properties and relationships
= Show existing objects with property values

= Extended search capabilities

2. Installation

2.1 Installation

To install itnetX Entity Explorer, unzip the content of the EntityExplorer-v1.1.0.0.zip to any location
on your workstation or SCSM server

3. How it works

In this section we will describe how to use itnetX Entity Explorer.

1. Start the Entity Explorer by executing SCSMEntityExplorer.exe
2. In the header bar of the Entity Explorer, specify the following information:

= SCSM Management Server
The FQDN or IP address of you SCSM management server
= User

You can either select (Logged-on user) to log on using your current credentials, or select Specify...
to specify a different user account

a. Domain: enter the domain

b. User Name: enter the user name

c. Password: enter the user’s password
Click on Connect

: SCS5M Management Seruer“.lloca\ho;t IUser: (Logged-on user)

-~ | Domain: User Name: ‘ |Password: | ||@ Connect I
Show types as: -
v ———

sz Properties I Relationships I Ohbjects |

(Legged-on user)

Now you are connected to your service manager environment and you can start browsing and
searching:
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i SCSM Management Server: localhost

e tcogtonier - Dowom _____ustame s |

* Showtypesas: Internal name - | Class I ior} |[1555' i I‘" ionsh Iml

 Search: = i Froperty Value Link

= System. Entity
[~ FreemanRU.SCSMAdvancedViewEditor {
[~ FreemanRU.SCSMAdvancedViewEditor |
[#- Microsoft. SystemCerter. Datawarehouse. |
Microsoft. SystemCenter. Datawarehouse. |
Microsoft. SystemCenter. Datawarehouse. |
[+ SCSMSolutions. PowerShell Activity. Script
[+ Syliance . Checklist Task
[#- Syliance. SCSM Licensing LicenseData
- Syiance . SendMail Ul SendHelper
[+]- System Admintem
[#]- System Collections
[#- System Corfighem
[+ System.Extension
[+ System.Extension Type
[+ System.Supportingltem
System.Workltem

I Enumerations | Classes

[<] ] | [>]

Connected to localhost as'y, | Copyright © 2013 | Dieter Gasser | blog@dietergasser.com | www.syliance.com .

/. Configuration

itnetX Entity Explorer for SCSM is ready to use after the installation completes, however you can
configure additional options.

41 Default XML Editor

The default XML editor is set to notepad. This can be changed in the settings area of the Entity
Explorer:

e Connect ||[¥] -

| AML Editor  » | Current: notepad
[ et |
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